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ABOUT US — IT as a service (ITaaS)

Freedom Systems as the first "Managed Service Provider” in Taiwan, we believe that
information technology should be readily available. We provide customized information system
outsourcing service to help companies avoid operation risk and focus on core business goals.
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@ One-on-one mentorship Active learning

Customized training Think outside the box

Freedom Systems Milestone

¢ Obtained 20% equity investment from Advantech and form an loT CSP strategic alliance
e Won “Taiwan 2021 Microsoft Best Partner of the Year"

¢ Won the “Best Information Security Partner of the Year” in Greater China

Obtained 10% equity investment from ASUS Strategic and form a DaaS strategic alliance

Received ISO 27001&27017: Information Security Management System & ISMS Cloud Security Certification
Obtained multiple advanced information security certifications from Microsoft

e Established subsidiary in Singapore with 100% equity acquired
e Top 10 Microsoft Solution Provider in APAC 2023

e Established subsidiary in Thailand with 100% equity acquired
¢ Received ISO 9001 Quality / Management System Certification

e Established subsidiary in Japan with 100% equity acquired

Established subsidiary in Singapore with 100% equity acquired ‘

Any questions please contact:

hr@freedom.net.tw




#IT should be readily available [ FHEEDOM
#No restrictions on background or experience T
#Fast-Growing Career Path
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Month 1-3

¢ Learn the business model
of Freedom Systems
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Implementation Month 7-12

* Integrate cross-functional
resources to serve

Month 4-6

* Accumulate professional customers
capacity through * Establish personal

* Learn basic tools and
applications

participation in customer

development plan align to

* Learn service processes

from observation of projects

customer projects

Learning

* Establish personal career
path in Freedom Systems

company goals
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Positions - Engineering

Op. Engineer

* Manage the network infrastructure of
enterprises (via the ticket system)

* Plan, design and optimize customers’ IT
infrastructure systems

Cloud Engineer
Provide hybrid and multi-cloud structure
application, operation and management
Implement cloud service migration
Interpret and analyze  cybersecurity
incidence to keep customers' systems and
data safe from potential threats and attacks
Provide security policies such as
vulnerability assessments for enterprise
environments

Security Engineer

* Keep systems and data safe from potential
threats and attacks
Provide security policies such as
vulnerability assessments for enterprise
environments

[ )
Positions - Overseas

v' Sales Associate
v' Customer Support Representative
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Positions - Business

Service Consultant
* Develop new customers

Customer Success Manager
* Maintain key customers' loyalty and
satisfaction

* Promote more services to key customers

Yores D
Positions - Others N
HR Intern 68&
* Learn HR Compliance
* Design and implement employee welfare
activities
Design and implement Campus Recruitment
Program

Other Positions

Any questions please contact:

hr@freedom.net.tw
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